
Why Give Feedback?
YOU RATE & REVIEW OTHER

ASPECTS OF YOUR LIFE.
WHY NOT HEALTHCARE?

HELP US IMPROVE.
Ask us how to provide your
patient feedback.

Let Your
Voice Be
Heard.
Review your patient
experience in real time.

What Well iQ Clients Are Saying:



"Patients love that they can leave
feedback for the specific people

they saw through fun, eye-
appealing badges and value that

we are addressing the whole
patient experience."



Help us improve! 

By providing feedback on
your experience, we're able
to see what we're doing well
and what we can do better
to provide the best possible
experience for all of our
patients. 

CLICK THE LINK
This opens the survey in your

browser.

CHOOSE BADGES
Tell us how we did by selecting

the appropriate badges.

SELECT STAFF
Let us know who you interacted

with at each touchpoint.

PUBLIC REVIEW
Leave a review on Google, Yelp,
Facebook and/or HealthGrades.

A Fun Way to Own
Your Experience!

How Does It Work?
At the time of your visit, you'll

receive a text message or email
with a link to a survey.

Why Review
with Well iQ?

Our endorsement badges make
feedback quick, easy and fun.

Don't see a badge that fits your
experience? You can also provide

additional written feedback!

REVIEWED
MEDS

EXPLAINED
CLEARLY

ACCOMODATING

KNOWLEDGEABLE GENTLE
TOUCH

WARM
GREETING

ON TIME GREAT
WITH KIDS

GOOD
LISTENER

COMFORTABLE CLEANAVERAGE


