Rather than waiting in line
at reception or sharing a
waiting room with other

patients, you can click a
link via text and/or email to
alert us of your arrival.

Wait where you want.

Standard messaging and data rates
may apply.

Powered by MEDENT

Skip the waiting room!
Just click a link to let us know

you're here.




"Click Here
to Let Us
Know You've
Arrived"

How does it
work?

If you've scheduled an
appointment type that
qualifies for our Virtual
Waiting Room, you'll receive
a unique link via text
and/or email within 3 hours
of your appointment.

Simply click this link upon
arrival to let us know you're
here!

We'll let you
know when
we're ready.

After clicking the link, you'll
see a statement that our
office has been notified of
your arrival. We will give
you a call or send you a
text when we're ready for
you to come inside.

Why Virtual
Waiting
Room?

Avoid Exposure to

lliness

Traditional waiting rooms often
require patients to touch shared
surfaces and breathe shared air.
Our Virtual Waiting Room supports
social distancing and reduces risk
of illness.

Wait in Comfort

Our Virtual Waiting Room gives
patients with qualifying
appointments the freedom to wait
privately in a car rather than
confining you to a potentially
crowded waiting room.



