HOW DOES

TEXT TO PAY

WORK?

Patients opt
in to receive
statements
via text or
email. Set
their

"Preferences”

in Patient
Information.

Make payment via
texted or emailed link.

When a
patient
makes a
payment, a
receipt-
status
eSuperbill is
automatically
created in
MEDENT.

Add a
Text/Email
Payments
button at the
bottom of
Chart Central
to quickly view
and post &
close all
payments in
the list.

View receipts
for Text to Pay
transactions
via the
patient's
ledger or the
Global
Payments
Transaction
Log.

—

Create Receipt-status
eSuperbill with payment

information.

}

L Quickly Post & Close individual J

eSuperbill or the full list of Text to Pay

eSuperbills. View, print or email
receipts for the patient.

WHY TEXT TO PAY?

These quick, contactless payment
options can save practices time and
improve the patient experience.

Plus, patients with an active Patient
Portal account can easily access and
change their statement delivery method.

It's seamless, simple and convenient.
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