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Selected counties will appear in blue.

Questions? Submit a support
request  at medent.com.

medent recommends offices only select the
county(ies) they write many scripts in. This will
eliminate the pharmacy selection list from
getting cluttered and prevents the system from
slowing down, which will help the prescriber be
more efficient. 

Mail order pharmacies for all 50 states will
appear in the list regardless of which counties
you have selected. They will have the letter M to
the left of the name of the pharmacy at the
patient level. 

Medical Records > Medical Records Setup >

Allergy/Drug/Pharmacy/Eye > Pharmacies >

Pharmacy Lookup Options > State > Counties 

Select the desired counties. Only those counties

will show in the pharmacy lookup. 

The e-prescribe pharmacy file is maintained by SureScripts

and is updated with medent’s backup. The pharmacy list is

set up by state and can be pared down to the counties that

are applicable to the practice.

Set Up E-Prescribe
Pharmacies

So you need to set up
Pharmacies in medent.
What’s next?

Pharmacy Lookup

All pharmacies for a specified state will still be

available for use by clicking                                   at

the bottom of the pharmacy lookup box and

selecting a state. The following U.S. territories are

also available: Puerto Rico, Guam, U.S. Virgin Islands

and Northern Mariana Islands.

Pharmacies in black are true edi pharmacies
and will be sent electronically through the VPN.
Pharmacies in gray cannot be sent
electronically to the pharmacy and cannot send
refill requests electronically to the office. Scripts
will be faxed to these pharmacies when the user
clicks eRx.

https://www.medent.com/log-a-support-case/
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